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Mediation -
the next leap forward

As Alternative Dispute Resolution takes hold in civil litigation, the need
to move boundaries to meet the needs of citizens, an ever increasing
global market place and more sophisticated clients is never more
apparent.

Like every profession it is important for us to keep evolving, confronting
many of the critical questions that will inform the development of

mediation both as a profession and as a conflict resolution tool for users.

e Who is using mediation, why and what are the implications? Why is
mediation still underutilised?

e Where to now with mediation in the UK and Europe and what scope is
there in the global market place?

e We know corporate organisations can save money from mediation,
but how can lawyers make money from mediation?

e What lessons can we learn from failed mediations?

CEDR conferences have been the benchmark since 1990
for leading European developments in mediation.

Be a part of it and have your say
in shaping the future of the field.
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Introduction
Welcome, Sir Peter Middleton, CEDR Chairman.

Government update -

proportionate dispute resolution, mediation and the courts

Baroness Ashton, Parliamentary Under Secretary at the Department for Constitutional Affairs,
outlines the latest UK government thinking on the use of mediation.

Mediation moot - twisting the arm of litigants and lawyers

Presenting to a leading judge, Tony Allen, CEDR Director, Michel Kallipetis QC, Littleton
Chambers and Bill Wood QC, Brick Court Chambers conduct an informal moot reviewing
recent case law on judicially ordered ADR, including its status in relation to Article Six of
the European Convention on Human Rights.

Mediation Audit - cutting the cost of conflict

The costs of conflict are numerous. Expanding on the 2003 Mediator Audit we discover
what perceptions mediators, lawyers, corporate and public sector organisations really hold
in terms of mediation and the cost of conflict.

Mediation - the next frontier

What is wrong with conflict resolution? Why aren’t more individuals and organisations
using conflict resolution when they have a problem? How can we move beyond the limits of
our own self-conception and historical focus to make a more profound impact on the conflicts
facing our clients and our community? Bernard Mayer, mediator, founding partner of CDR
Associates, Colorado, USA and author of a ground-breaking book on the topic, addresses
the potential for conflict resolution and the ways that the field has so far fallen short.

Coffee

Pushing the boundaries of mediation

Chaired by Tony Willis, Brick Court Chambers and CEDR Solve mediator, practitioners and
clients reflect on their personal experiences as to what should be different about mediation
practice. The panel includes: Rob Darracott, Director of Corporate and Strategic Develop-
ment, the Royal Pharmaceutical Society of Great Britain; Sarah Jones, Head of Litigation
and Brand Enforcement, BBC; Paul Marmor, Partner, Sherrards; Tony Newman, Claims
Controller, Allianz Cornhill; and Jeremy Sandelson, Head of Litigation, Clifford Chance.

Globalising mediation

Like all aspects of modern business, dispute resolution increasingly needs to service a
global market place. Panellists including Tim Hardy, Head of Litigation, CMS Cameron
McKenna; Danny McFadden, Director of CEDR’s Asia initiative; Manon Schonewille, Director
ACBMediation, Netherlands; and a speaker from the International Finance Corporation
highlight the development of mediation across a number of continents.

Lunch
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The leading edge
- masterclass

14.30

14.50

Surviving and thriving as a mediator

With over 30 years of experience of mediating, Linda Singer, one of the leading mediators
with JAMS, the US’s largest mediation provider, will be interviewed by Eileen Carroll, CEDR
Deputy Chief Executive to provide an insight into how to reach the top of the field and
what challenges and lessons can be learnt on the way.

Parallel workshop sessions

1 International mediation

International mediation is increasingly common in today’s global environment. What special
challenges does this create for mediators and mediation practice? Karl Mackie, CEDR Chief
Executive and Eileen Carroll, CEDR Deputy Chief Executive, authors of ‘International
Mediation - the Art of Business Diplomacy’ will outline typical real life international
mediation scenarios, and invite participants to consider how they might best be managed.

2 Managing conflict - a toolkit for the organisational zoo

All conflicts, disagreements and complaints, be they strained relationships, complex
negotiations or full scale litigation, can become a drain on resources, cost money, lose
time and management focus. The potential for mediation and conflict resolution in different
types of businesses and organisations is therefore vast. Fiona Colquhoun, CEDR Director of
Consultancy and Employment will lead the panel to explore:
e ‘Using mediation as an every day skill’ Clive Lewis, HR Director, GAP
e ‘How mediation contributes to the bottom line - the corporate lawyer’s perspective’
Angus MacGregor, Head of Legal HR, Barclays PLC
e ‘Why dispute resolution systems are not for wimps’
Miryana Nesic, CEDR Solve Mediator and CEDR Faculty
e ‘Conflict at work - adding value through partnership’
Rita Sammons, Director Solace Enterprises.

3 Mediation advocacy

As lawyers become more sophisticated in their use of mediation, it is ever more important
for advocates to sharpen their skills. Experienced advocates in mediation explore some of
the key issues facing today’s lawyers. Chaired by Robert M Smith, CEDR Director of
Commercial Mediation, the panel of Ronald Bradbeer, Eversheds and CEDR Solve Mediator;
Alexander Oddy, Partner Litigation and Arbitration, Herbert Smith; and Avi Schneebalg,
Brussels Business Mediation Centre will examine issues including tactics for lawyers and
making mediation more financially interesting to lawyers.

4 Balancing power in mediation

Power of parties and the mediator is a fundamental element of many mediations which
cannot be ignored. This session offers a contemporary analysis of the operation of power
within a mediation, ranging from power imbalance between the parties to the use of the
mediator’s power and its relationship to neutrality. James South, CEDR Director, leading a
panel including Heather Allen, CEDR Solve Mediator and Sean McTernan, Principal, McTernans
and specialist in TV format disputes, will explore different forms of power within mediation
and use case examples to highlight ways to balance the power dynamic.
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Return to Congress plenary

16.00 Mediators in the dock - the ethical mediation and the wild mediator
The misery and expense incurred by those unfortunate parties forced to litigate their
mediation mistakes provide valuable lessons for those willing to review them. Using video
re-enactments of leading mediation cases from the US (where courts increasingly are forced
to decide a wide array of mediation disputes), this video review offers European and US
perspectives on what can be learned from failed mediations. James Coben, Director, Dispute
Resolution Institute, Hamline University, USA, and Philip Naughton QC, 3 Serjeants Inn and
CEDR Solve Mediator.

16.45 Mackie and Mayer - mediation question time
Drawing on issues raised during the day Karl Mackie and Bernard Mayer highlight the

challenges facing the mediation profession and debate scenarios for the future.

17.15-19.00 Reception

www.cedr.com/congress2005




Book before 7 October 2005
and save 10%

CEDR Members and
Exchange participants  £350 (£411.25 incl VAT)

Non-CEDR Members £450 (£528.71 incl VAT)

Please complete and return to:
Congress Registrations, CEDR
International Dispute Resolution Centre
70 Fleet Street

London EC4Y 1EU

Title (Mr/Ms/Other) ...ccvviiiiiiiiiiininnnenn.

SUffix (€8. QC) venrinniiniiiiiiieieeeeeae

Name for conference badge
(if different from above)

Company or affiliated organisation

Company NamMEe .......eevieieiiinieiinneninneennns

CPD points

Law Society 6 hours
Bar Council 5%2 hours
CEDR 6 hours

Registration

Workshop attendance
In order to assist the organisers, please indicate
your workshop preference.

First choice ....ccvvviiiiiiiiiiininnn.n.
Second choice .....ccvvvviiiiiiiininnnnn,

Third choice ....oocvvviviiviiiiiiinna.

First choices will be accommodated wherever
possible but cannot be guaranteed.

Special dietary requirements
(eg. Kosher/vegetarian/gluten free)

Payment

|:| By bank transfer (see over)
[ ] By cheque (enclosed)

[ ] By credit card:

Card tYPe weviiniiiii e
Card number ........coovviiiiiiiiiii
Expiry date .....ccovviiiiiiiiiiiiiiiiii
Start date ......ooeviiiiiiiiii
Issue number (Switch only) .....ccccevvennennt.

Cardholder’s name .......cccceevvieiiinennnnennns

I agree to the cancellation terms
stated below.

Cancellation charges

Registration fees less a £60.00 + VAT
administration charge will only be refunded if
notification in writing reaches CEDR by 14th
October 2005.
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Five easy ways to register

Telephone
your reservation on +44 (0)20 7536 6000

Fax
your completed registration form to +44 (0)20 7536 6001

Post
your completed registration form with your payment to: Congress Registrations,
CEDR, International Dispute Resolution Centre, 70 Fleet Street, London EC4Y 1EU

E-mail
your details to congress@cedr.com

On-line
visit the conference website at www.cedr.com/congress2005

Payment

Payment reference should be ‘CEDR Congress 2005 - delegates name’

By cheque
Cheques should be made payable to CEDR

By credit card
Amex, Visa, MasterCard, JCB, Switch, Electron, Solo

By bank transfer
Please quote ‘CEDR Congress 2005 - delegates name’ in transfer instructions.
Transfers should be made to:

Account name Centre for Effective Dispute Resolution
Account number 60022756

Sort code 20-37-75

Bank Barclays Bank Plc, Hatton Garden, London EC1

CEDR

Centre for Effective Dispute Resolution

CEDR International Dispute Resolution Centre 70 Fleet Street London EC4Y 1EU

Telephone +44 (0)20 7536 6000 Fax +44 (0)20 7536 6001 E-mail info@cedr.com www.cedr.com





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee575284e8e9ad88d2891cf76845370524d6253537030028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f0030028fd94e9b8bbe7f6e89816c425d4c51655b574f533002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c9069752865bc9ad854c18cea76845370524d521753703002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f300290194e9b8a2d5b9a89816c425d4c51655b57578b3002>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


